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1. What is the primary stage in the process of selection? 1.
2. What do you mean by empathy? 1.
3. What role does motivation play in reducing absenteeism? 1.
4. Why is controlling called a backward looking function? 1.
5. What is the cost of raising funds called? 1.
6. When is financial leverage considered to be favorable? 1.
7. What is the minimum amount of a treasury bill? 1.
8. What is bridge financing? 1.
9. Mention the purpose of public relation? 1.
10. What is brand name? 1.
11. Name the apex institution under consumer protection act 1986 1.
12. The earlier approach of caveat emptor which means” let the buyer be aware of” has
now been changed to. 1.

13. What does mental revolution imply in scientific management? 3.

14. Name and explain the important principle of management which encourages the
workers to think and put forward a better way of doing a job. 3.

15. How is planning a pervasive function of management. 3.

16. “Planning is not a guarantee for success of a business” comment. 3.

17. Draw a label for a “medicine” and highlight the important information to be provided on

18.

19.
20.
21.

22.
23.
24,

it. 3.
Manya Ltd decided to open a factory in an area predominantly inhabited by poor
farmers. However the technology used in the factory is generally a lot of pollution
leading to a no. of health problems to the residents. Comment on this and offer your
suggestion. 3.
Draw a diagram depicting a divisional structure. 4,
“The concept of decentralization is related to the concept of delegation” comment.4.
The government of India has enacted several regulations to provide legal protections to
the consumer. Name and explain any two regulations (other than the consumer

protection Act 1986) passed by govt. of India in this regard. 4,
Explain the link between production cycle and working capital. 4,
“Management is a trinity of Art, science and profession” explain. 5.

“E-ticket booking is an example of certain change in environment. Identify that change
& state its influence on business. 5.



25.

26.

27.

28.

29.

30.

“The process of selection involves judgment about the performance potential of the
candidate and thus involves a no. of steps” state the steps in the process of selection.5.
Taking corrective remedial action is the last step in the process of one of the function of
management.

a) Name the function.

b) Explain the steps involved in this function of management. 5.
Define communication network and also explain various communication network
operating in a formal organization.

(Or)
“Leadership is required only for less efficient workers” do you agree? Give any six

reasons in support of your answer. 6.
“Capital structure decision is essentially optimization of risk return relationship”
comment.

(Or)
“When liquidity increase the profitability decreases “explain. 6.
Explain the functions performed by stock exchange?

(Or)
“In today’s commercial world, the stock exchange performs much vital function” do you
agree? Give any 4 reasons in support of your answer. 6.
“Expenditure on advertising is a social waste” do you agree? Discuss.

(Or)

Give difference between advertising and personal selling on the basis of

a. Form

b. Customer attention

c. Flexibility

d. Reach

e. Cost

f. Time 6



